TRIMESTRAL SUMMARY OF COMPLAINTS RECEIVED ON THE LINES NAPLES-CAGLIARI-PALERMO LINE

[ TRIMESTRAL JUNE-JULY-AUGUST 2021 ]

N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX |  REASON FOR COMPLAINTS "ACTIONS TAKEN REASON OF REJECTION.
RECEIVED

7] 49393 | 001% 1 Other I No refection recorded

“dato comprensivo dei driver dei veicoli commerciall

[ TRIMESTRAL SEPTEMBER-OCTOBER-NOVEMBER 2021 ]

| N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | REASON FOR COMPLAINTS ACTIONS TAKEN REASON OF REIECTION ‘
Receve
1 26587 | 0.04% | Other | Bonus offered

No reiection recorded

[ TRIMESTRAL DECEMBER 2021 - JANUARY-FEBRUARY 2022

N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REJECTION
ReceveD
1 anss o1 Other Bonus offered No refection recorded
18 No refection recorded
Tor1s
MARCH-APRIL-MAY 2022
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN 'REASON OF REIECTION
Receven
S0sa7 00w [ Other I Sonus offered |t reiection recorded |
3 [ I [ No retection recorged |
Tor7
JUNE-JULY-AUGUST 2022
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX |  REASON FOR COMPLAINTS “ACTIONS TAKEN 'REASON OF REIECTION
Receven
= e | Otner I | o retecon recoeea |
3 [ Delav 1 "o retection recorded |
Tor2s
TRIMESTRAL SEPTEMBER-OCTOBER 2022
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REJECTION
Recevep
m oy | o I | o rtecon recoded |
12 I I o retection recorded |
Tor2s
DECEMBER 2022-JANUARY-FEBRUARY 2023
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX |  REASON FOR COMPLAINTS “ACTIONS TAKEN 'REASON OF REIECTION
e
21070 0.10% I Other I [ o reiection recorded__|
20 [ 1 [ No retection recordea |
Tor2r
TRIMESTRAL MARCH-APRIL-MAY 2023
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REJECTION
ReceveD
29627 006% I Other I [ No retection recorded |
13 I I o retection recorded |
Tor1s
JUNE-JULY-AUGUST 2023
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX |  REASON FOR COMPLAINTS “ACTIONS TAKEN 'REASON OF REIECTION
Receven
7 56720 ™ I Other I [ o reiection recorded__|
4 [ 1 [ No retection recordea |
Tor78
TRIMESTRAL SEPTEMBER-OCTOBER 2023
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REJECTION
eceveD
20 36562 0.07% I Other I | Noreiection recorded |
2 I Cancellation 1 [ o reiecton recorded |
Tor26
DECEMBER 2023-JANUARY-FEBRUARY 2024
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | REASON FOR COMPLAINTS "ACTIONS TAKEN REASON OF REJECTION.
RECEIVED
25328 | 015% I Other I | o reiecton recorded |
10 [ Delav/Cancel 1 [" o retection recorded |
ToT38
TRIMESTRAL MARCH-APRIL-MAY 2024
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REJECTION
Recewvep
won | _omx | Other I [
Tor3
JUNE-JULY-AUGUST 2024
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | 'REASON FOR COMPLAINTS | "ACTIONS TAKEN ‘ REASON OF REJECTION. ‘
RECEIVED
ToT60
TRIMESTRAL SEPTEMBER-OCTOBER 2024
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REJECTION
Recewvep
2 e 008 I Other I | Noreiection recorded |
3 I I "o retection recorded |
Tor30
TRIMESTRAL - DECEMBER 2024 -JANUARY- FEBRUARY 2025
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | 'REASON FOR COMPLAINTS | ACTIONS TAKEN ‘ REASON OF REIECTION. ‘
ReceveD
I e | oo | O I | o reectionrecorded |
7 I e it T | Noeiection recorded ]
Tor17
MARCH - APRIL - MAY 2025
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN 'REASON OF REIECTION.
Receven
7 ww | o | otrer I |
Tor7
TRIMESTRAL JUNE-JULY-AUGUST 2025
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | REASON FOR COMPLAINTS ACTIONS TAKEN REASON OF REIECTION. ‘
ReceveD
51007 007% I Other I | o reiecton recorded |
5 I e i T I |
ToTe1
2025
N.COMPLAINTS | PAX TRASPORTED | % COMPLAINTS/PAX | _ REASON FOR COMPLAINTS “ACTIONS TAKEN REASON OF REECTION
Recevep
Tor26




