SUMMARY OF SUGGESTION FORMS

M/v
Reference month

Catnia
*April - May 2022

(*) It includes also the period 23.03.2022 - 31.03.2022

L os B g §- 3 2 g
i i i i
Overall rating of the voyage experience E 66% | 29% | 4% 1% 1 0%
[ [] 1 I
Adfequacy and accessibility of sa.les channels (website, ticket % 67% i 4% i 6% ! 3% i 1%
offices, call center, travel agencies) : : ! !
"""""""""""""""""""""""""""""""""""""""""""""""""""" et e e e A
Information provided to customers prior and during the voyage | 69% | 22% | 5% | 2% | 2%
Perceived service quality at counter operations é 58% i 32% '; 5% i 3% 2%
---------------------------------------------------------------------------- TN AL | TN ripoie Na—-
Embarking procedures and operation i 75% E 18% E 5% i 1% | 1%
_____________________________________________________________________________ e b e R
Regularity and punctuality of the service L 78% | 15% | 5% | 2% | 0%
----------------------------------------------------------------------------
Perceived safety level in terms of the voyage experience i 78% i 19% | 3% i 0% i 0%
Perceived personal safety and safety of personal property i 74% 1 21% W 1 1% 1%
i i i i
"""""""""""""""""""""""""""""""""""""""""""""""""" L s e e i st e e bk b g i) pee bl Lttt S
Perception of comfort during the voyage i 65% i 27% 4% é 1% i 2%
1 1 1 1 1
---------------------------------------------------------------------------- T B S
Cleanliness and hygiene in the common areas of the ship i 64% i 31% i 4% i 0% i 0%
Cleanliness, comfort and furniture in the cabin occupied i 70% i 24% i 5% § 0% i 1%
""""""" izability and courtesy of personnel responsible for racption | v 1wy b e d oo 1 o
Recognizability and courtesy of personnel responsible for recption L osaw | 14% | 1% | 1% | 0%
onboardand atthedock e e bl Ly o L e S
Quality of the restaurant service i 55% i 37% i 6% i 0% E 2%
1 1 1 1 1
__________________________________________________________________________________ .:___._-....,..,,.,...,.lr.__-..________}_____-_--___.i____‘._.._._.-.."..1'44_un........___..
i dditional i immi I Il A | : | :
Quality of additional on board services (swimming pool, wellness | s | mam | 7m0 a4 29
shop, casino, playroom, kennel) e e s TN i I
i i d dures for individuals with reduced | ! i ! !
Eml;fal.rfmg assistance and procedures for individuals with redu ' e7% | o26% | 6% | 2% | 0%
B e s ey e e e R S—— AR e R | I il
d ibility and usability of ices dedi t : ! ! | i
.On.b.oar acc_esm ility an usaT li ity of servi edicated to L oeo% | 27% | 4% | o% | 0%
ndidualewith reduced MObIY. | st VNN AP e s isiind
Disembarking procedures and operations Po63% 1 32% 1 4% 1 1% | 0%
Modal integration level (transport services/connections) i 62% i 31% i 5% i 2% i 2%
______________________________________________________________________________________ - IRVt GASTININNLCE | (DRTRRNNINNTY (SRR rr: Supppn——
Perceived level of care for the environment 'E 55% i 39% E 3% E 2% E 0%




SUMMARY OF SUGGESTION FORMS

M/v Catania
Reference month June - July 2022
s g e B g e
Overall rating of the voyage experience i 68% i 22% i 8% E 2% i 0%
]&Eé&dé&féh&Eééé's';i'tii]'ii;‘é%';;]é';E"Hé"r?&"éfsf (website, ticket 67/ i . R R i i i
offices, call center, travel agencies) : : i ! :
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" R e T T AR i e e el 4 e
Information provided to customers prior and during the voyage | 70% ! 21% | 8% | 1% i 0%
------------------------------------------------------------------------------
Perceived service quality at counter operations P 60% i 32% 1 6% I 2% i 0%
.............................................................................. T (NN BN RN S
Embarking procedures and operation i 76% 1 17% 6% i 1% i 0%
______________________________________________________________________________
Regularity and punctuality of the service % 73% | 16% | 7% i 4% i 0%
.............................................................................. .E-_--_--_-_-__..-----_--_--_ '“‘“““““‘:””"""“"i“““"'”“
Perceived safety level in terms of the voyage experience i 80% 18% é 2% i 0% i 0%
Perceived personal safety and safety of personal property i 72% 23% 5% 1+ 0% | 0%
------------------------------------------------------------------------------ R RURPUSEES: SRGINSPHONS ISNRRINSRCRI SR S|
Perception of comfort during the voyage % 62% 1 30% i 6% é 2% E 0%
------------------------------------------------------------------------------
Cleanliness and hygiene in the common areas of the ship i 63% ; 31% E 5% i 0% i 1%
Cleanliness, comfort and furniture in the cabin occupied § 71% i 23% i 6% E 0% i 0%
Recognizability and courtesy of personne | responsible for recption | it | b i g
ecognizability an y of personnel resp recption | oea% | o13% L 1% | 1% | 1%
on board and at thedock N T | S R oo M|
Quality of the restaurant service i 54% ; 40% E 4% i 1% i 1%
_______________________ R TS ORI T TR P PN P REOR ST WSSETIDUOS, SSURISINCIUDTT.. WSSOI OIS TRANOEITY, | SRS S o
i itionalon b i immi [, well | : : ! :
Quality Of. additional on board services (swimming pool, wellness, | s | % | oqme | oam | -
shop, casino, playroom, kennel) ; PR N Bl ot | SO T
i [ d dures for individuals with reduced | i i | |
Emzj_rtmg assistance and procedures for individuals with reduce L3 24y 39 | 0% | 0%
e e rndilons Pl e ol WU TN | NEN
bi ity of services dedi | | | e |
Qn-béard acc'ess1 ility and use?k?mty of services dedicated to L oso% | 25% | 4% | 9% L 0%
individuals with reduced mobility | L s s exelcne L comne '
i i i | i
Disembarking procedures and operations POB5% | 31% I 2% i 1% i 1%
Modal integration level (transport services/connections) i 60% i 28% i 10% i 1% E 1%
_______________________________________________________________________________________ "i'i*:*.
Perceived level of care for the environment i 55% i 42% é 2% E 1% i 0%

(*) It includes also the period 23.03.2022 - 31.03.2022




SUMMARY OF SUGGESTION FORMS

M/v Catania
Reference period August - September 2022
5 4 4 4 2 1
Overall rating of the voyage experience 65% 25% i 8% 2% 0%
e e e e | P T T
_ quacy and accessibility o sa_ es channels (website, ticke 20% 239 1% g9 0%
offices, cdl canten travclagenclBg), . vl i i e s e i e
Information provided to customers prior and during the voyage 68% 23% 6% | 2% 1%
Perceived service quality at counter operations 63% | 27% i 5% | 5% § 0%
Embarking procedures and operation 78% I 15% 4% 2% E 1%
Regularity and punctuality of the service P 82% 17% 1% 0% E 0%
Perceived safety level in terms of the voyage experience 80% | 15% E 2% 2% i 1%
Perceived personal safety and safety of personal property 76% | 20% 4% 2% I; 0%
________________________________________________________________________________ iy ST el 0 b biite S e LI TR Bopials U e B NS
1 1
Perception of comfort during the voyage I 65% 26% | 5% 2% i 2%
Cleanliness and hygiene in the common areas of the ship E 62% | 28% 6% 3% ; 1%
Cleanliness, comfort and furniture in the cabin occupied E 70% i 22% 1 5% 'i 3% i 0%
__________________________________________________________________________________ | RRSORAY: VIrcMISMEL. (MO TMRION (VTHATRTY.. MU O W .
R izahilit d t | ibl ti i i i i
ecognizability and courtesy of personnel responsible for recption b se% 9% | 4w 9% | o%
onboardandatthedock A R Ll (RIS TS
Quality of the restaurant service i 55% L 40% 3% 1% 1%
Quality of additional on board services (swimming poo |, wellness, | .. 1 ... o A Lot
Quality . additional on board services (swimming pool, wellness ——— 31% | 1% | 5% 1%
shop, casino, playroom, kennel) L e K | T (LU PN
Embarki ist nd proced for individuals with reduced | | i
mrr;b”lt;ng assistance and p ures for individuals with reduce L gsw | 22% s | oow | o%
I i i |
On board aceese o T — R et A e e { R e e e
: n. ?ard acc.esm ility an usa.b.lllty of services dedicated to s |o21% | 2% | 2% 0%
individuals with reduced mobility I e i) RSN S TSI
Disembarking procedures and operations i 66% 1 29% :; 2% 2% i 1%
_________________________________________________________________________________________________ B L s e T G A e R e
Modal integration level (transport services/connections) i 65% | 26% i 8% } 1% i 0%
Perceived level of care for the environment IE 58% 40% i 2% 1 0% i 0%




SUMMARY OF SUGGESTION FORMS

M/v Catania
Reference period October-November 2022
5 gl g g F 1
Overall rating of the voyage experience 70% 1 23% 5% 2% i 0%
(Adequacy and accessibility of sales channels (website, ticket [ e U ENrRE
_q y essibility sa_esc annels (w , ticke 689 SEGE 4% 2% 0%
Sflicenedll senon tmveluganiles] - e i S i SRR
Information provided to customers prior and during the voyage 72% 23% 2% 3% 0%
Perceived service quality at counter operations 66% E 30% 4% 0% 0%
Embarking procedures and operation 77% 22% 1% i 0% 0%
Regularity and punctuality of the service 1 83% 16% | 1% 1+ 0% 0%
Perceived safety level in terms of the voyage experience ; 81% 16% 2% i 1% | 0%
Perceived personal safety and safety of personal property 77% 21% 1% i 1% 0%
_________________________________________________________________________________________________________________________ 'i"'""“'“""I’“""""“""""
Perception of comfort during the voyage | 68% 27% i 3% i 1% i 1%
Cleanliness and hygiene in the common areas of the ship 66% 25% | 4% i 3% 2%
Cleanliness, comfort and furniture in the cabin occupied 72% 20% 1 6% i 2% 0%
_____________________________________________________________________________________________________________ 2 RS SIS, AR
R nizability and t f I ible f ti . | !
ecognizability and courtesy of personnel responsible for recption | o0, 9% s | oe | o
onboardandatthedock | i SRR A, N I
Quality of the restaurant service 60% | 31% | 4% | 3% | 2%
PO S e R el Ao o sl PP S BRI | e et
Quali yo‘ additional on board services (swimming pool, wellness, | oou e | 79 | 3% | 0%
shop, casino, playroom, kennel) S e e Lt S
Embarking assist and procedures for individuals with reduced | ! :
Rl il M5 s B URRHSS, B e o 1% | 0% | 0%
ili i i i i
On board accessibility and usability of services dedicated to [ i e st i
. n- Fnar acc. ility an usa”n y of services dedicated to L 78% 8% | 2% | 2% | o%
individuals with reduced mobility SONIEIRE ) ST (Y S L Ay
Disembarking procedures and operations ; 72% 1 25% 1% :1 2% i 0%
________________________________________________________________________________________ do 0 A e e e L e
Modal integration level (transport services/connections) % 65% i 28% i 6% i 1% % 0%
Perceived level of care for the environment E 62% E 36% E 1% ! 1% i 0%




SUMMARY OF SUGGESTION FORMS

M/v Catania*
Reference period December 2022 - January 2023

T I - G - R
Overall rating of the voyage experience i 75% i 18% i 4% i 3% 0%
Adequacy and accessibility of sales channels (website, ticket e g i (e
SHLHEY |OM geeRsalRllny Brea ( 'C \ oqo | mswm | oB% | % 1 0%
offices, call cen’g_a_ri_t_r_a_\_.rel ag_gp_c_l_es) ____________________ R | NI L < T RN
Information provided to customers prior and during the voyage i 74% i 23% | 0% | 3% 0%
""""""""""""""""""""""""""""""""""""""""""""""""""
Perceived service quality at counter operations i 68% i 28% 1 3% § 1% 1 0%
----------------------------------------------------------------------------
Embarking procedures and operation E 75% i 24% i 1% i 0% 'E 0%
1 1 1 1 i
____________________________________________________________________________ [ FRNIUN PSR R PRSP BT R
i i i i H
Regularity and punctuality of the service % 85% i 15% i 0% | 0% | 0%
Perceived safety level in terms of the voyage experience I 80% | 18% i 2% i 0% | 0%
Perceived personal safety and safety of personal property i 75% i 23% i 1% | 1% | 0%
----------------------------------------------------------------------------
Perception of comfort during the voyage % 67% i 26% i 5% 2% i 0%
____________________________________________________________________________ | SRESISURECON: CRSCRIUUCTEN (SR | (MR TNECRRE . oS SSER
Cleanliness and hygiene in the common areas of the ship % 70% i 22% E 4% | 3% i 1%
----------------------------------------------------------------------------
Cleanliness, comfort and furniture in the cabin occupied L 70% i. 22% i 5% | 3% il 0%
Recogmisabiiity and courtasy of personnel responsible for recption | oo i i | o -
gnizability and courtesy of p sponsi ption e | 1% | 2% | 0% | 0%
on board and at thedock ! ! : ! :
3 IR o i) | e J e GEL e | he s |
Quality of the restaurant service | B5% | 28% | 4% { 2 | 1%
_______________________________________________________________________________ ¢ IS SRS [USPOROSTN SIS SRS
lity of additional on board services (swimming pool, wellness, | i | : |
Pl adiimn e ( L sy 1 33% | 6% | 4% | 0%
shopyeasingy playroomy Kennell o o e | R A FISSERY | R |
Embarking assistance and procedures for individuals with reduced ! i ! i !
mob'l'tl e N | so% | 18% | 2% | 0% | 0%
ility : : : : IR |
ibilit bilit ices dedi t i i E : E
.On.b.oard acc_e55|b| ity and usa. .| ity of services dedicated to 6% | 20% | 39% : 1% | 0%
individuals with reduced mobility T S I R | NEEY
Disembarking procedures and operations E 75% 1 22% | 1% | 2% i 0%
________________________________________________________________________________ ) (URSINS: KOO | SUARRIOS (ARARRNE] SRR,
Modal integration level {transport services/connections) i 67% ; 30% 1 1% ; 2% :; 0%
___________________________________________________________________________________________ § SITUNOE ) NECSUT AR, (BRI, e SRR
Perceived level of care for the environment i 66% i 32% i 1% i 1% i 0%

*M/n Europa Palace from 28/1/2023 to 31/1/2023




SUMMARY OF SUGGESTION FORMS

M/v CORFU*
Reference period February 2023 - March** 2023

* Mn Europa Palace from 28/1/203 to 13/02/2023
** Surveys until 30 March 2023

T T S TN DN BT S S
) 1] 1 1 I
Overall rating of the voyage experience i 80% E 13% ; 1% i. 3% i 0%
Adequacy and accessibility of sales channels (website, ticket [ sl i S A T i i
i AN ; L o73% | 20% | 4% | 3% | 0%
offices, call center, travel agencies) s _ T ! el [ Foo
Information provided to customers prior and during the voyage | 77% i 20 0% ! 3% | 0%
---------------------------------------------------------------------------- L SERRERSIN CRERSURES (SRPRUSE S SRR
Perceived service quality at counter operations i 72% i 28% I 0% i 0% 0%
............................................................................ | NS WO ST TR T
Embarking procedures and operation § 78% i 22% i 0% i 0% 0%
1 1 ] 1
____________________________________________________________________________ devcwnensswunndesemereeeemeedeccccmmenrrmd e r e r e d G s e ————————
Regularity and punctuality of the service L 80% E 15% % 5% E 0% % 0%
Perceived safety level in terms of the voyage experience g2%c | I6% ¢ 2% | 0% 0%
1 ] 1
Perceived personal safety and safety of personal property I i 23% i 0% i 0% 0%
---------------------------------------------------------------------------- ¢ SR (RN TS SUE———S
Perception of comfort during the voyage i 70% i 27% i 3% ; 0% | 0%
] 1 1
___________________________________________________________________________________________ B U (R e ST
I 1 I
Cleanliness and hygiene in the common areas of the ship P 74% E 21% | 4% ': 1% | 0%
Cleanliness, comfort and furniture in the cabin occupied | 71% Vo 7% ) 5% 1 3% ; 0%
------------------------------------ [N (AR USRS SRS SR
Recognizability and courtesy of personnel responsible for recption | i i i i
g Y FanR B Puon i+ ogos | 10% | 2% | 0% | 0%
on board and at the dock : | | i :
.............................................................................. i THPBEUEND. (NI WRRRRRNN, CHMRIATA). NS
Quality of the restaurant service i 63% f 32% i 3% i 2% E 0%
______________________________________________________________________________ -SSR, FRRNSENP SECTOEN, SR, SRV S
Quality of additional on board services (swimming pool, wellness, -; — i 35% E cot % cor E 0%
shop, casineg playfosin, Kednel . oo o, | b i " . H
Embarking assistance and procedures for individuals with reduced E : ! i i
i B | om% | 1% | % | o% | 0%
On board accessibility and usability of services dedicated to i S | A A
gl I i o ; .I 4 i po75% 0 18% ! 5% | 2% | 0%
individuals with reduced mobility : » i LT L J
Disembarking procedures and operations : 77% i 19% i 2% 1 2% : 0%
______________________________________________________________________________________ VAR | ST ST | OWSICHRET: SRR LR S o
Modal integration level {transport services/connections) l 65% i 32% E 0% i 3% E 0%
_________________________________________________________________________________ Y snona il e e—
Perceived level of care for the environment ': 70% i 30% i 0% E 0% 'E 0%




